
  

   updated April 2024 

 
 

HOUSE POLICY 
1. By Law 

1.1 The Club must ensure no intoxicated person is on Club premises. Intoxicated 
means that a person is noticeably affected by alcohol. 

1.2 The Club takes responsibility to prevent intoxication. When noticed, staff can: 
refuse service; ask the patron to leave; or call the Police. 

1.3 Staff may refuse to sell or supply alcohol to anyone becoming intoxicated. 

1.4 Alcohol will not be provided to anyone aged under 18. Proof of age must be 
provided by any person suspected of being aged under 18. 

 

2. Behaviour 
2.1 The Club will eject a patron who is: violent; disorderly; smoking in a non-

smoking area; or using illicit drugs. 

2.2 Everyone at the Goulburn Club is to be treated with respect and fairness and 
without harassment. 

2.3 The Club promotes a safe and friendly atmosphere by caring for patron safety 
and having trained and courteous staff. 

 

3. Responsible Promotions 

3.1 The Club is a member of the Goulburn Liquor Accord and complies with the 
essence of the Accord. 

3.2 The Club will not have promotional material that encourages the excessive 
consumption of alcohol. 

3.3 The Club promotes the responsible service of alcohol by having non-alcoholic 
drinks and food always available. 

 

4. Customers / Community 

4.1 The Club does not serve shots or doubles. 

4.2 The Club does not permit the bringing of any alcoholic or soft drinks into the 
premises. 

4.3 The Club’s Bar Manager shall determine when the bar shall be closed, in 
accordance with license requirements. 

4.4 In general, persons entering the Club shall be fully clothed in neat, clean and 
modest attire. The Club supervisor may refuse entry to persons whose dress 
may cause offence. 
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